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Abstract

Introduction: Informal street work constitutes a predominant form of labor market insertion in
intermediate Latin American cities such as Pasto, where it is articulated with precarious conditions and
disputes over the use of public space. This study addresses informality from the perspective of Non-
Traditional Work. Objective: To analyze the labor and social conditions of informal street and sidewalk
work in downtown Pasto (Colombia), identifying configurations and patterns of association among labor,
territorial, and social dimensions. Methodology: An analytical-descriptive quantitative study was conducted
with 114 valid questionnaires administered through interviews with workers along the 17th Street
commercial corridor. Multiple Correspondence Analysis (MCA) was used for the data analysis. Results:
Heterogeneous configurations were identified that articulate economic conditions, labor trajectories,
territorial appropriation, social protection, risk exposure, and differentiated experiences according to gender.
Discussion: The findings challenge the conception of informality as a residual phenomenon and support
understanding it as a relational and structured reality, shaped by multiple labor, social and territorial
dimensions. Conclusions: Informal street and sidewalk work in Pasto presents differentiated patterns that
evidence the complexity of urban labor insertion strategies. Due to the exploratory scope and the non-
probabilistic nature of the sample, the results should be interpreted as trends specific to the studied context,
and not as causal relationships nor as generalizable to other settings.

Keywords: urban economy; precarious employment; public space; social protection; labor relations;

subordination.
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Resumen

Introduccion: El trabajo informal callejero constituye una forma predominante de insercion
laboral en ciudades intermedias latinoamericanas como Pasto, donde se articula con condiciones de
precariedad y disputas por el uso del espacio publico. Este estudio aborda la informalidad desde la
perspectiva del Trabajo No Clasico. Objetivo: Analizar las condiciones sociolaborales del trabajo
informal de calle y andén en el centro de Pasto (Colombia), identificando configuraciones y patrones
de asociacién entre dimensiones laborales, territoriales y sociales. Metodologia: Se realiz6 un estudio
cuantitativo analitico-descriptivo con 114 cuestionarios validos aplicados mediante entrevistas a
trabajadores del corredor comercial de la calle 17. Para el analisis de los datos se empled la técnica de
Anélisis de Correspondencias Mdltiples. Resultados: Se identificaron configuraciones heterogéneas
que articulan condiciones econémicas, trayectorias laborales, apropiacién del territorio, proteccion
social, exposicion a riesgos y experiencias diferenciadas segin el género. Discusién: Los hallazgos
cuestionan la concepcion de la informalidad como un fenémeno residual y respaldan su comprension
como una realidad relacional y estructurada, configurada por multiples dimensiones sociolaborales y
territoriales. Conclusiones: El trabajo informal de calle y andén en Pasto presenta patrones
diferenciados que evidencian la complejidad de las estrategias de insercion laboral urbana. Debido al
alcance exploratorio y al caracter no probabilistico de la muestra, los resultados deben interpretarse
como tendencias propias del contexto estudiado y no como relaciones causales ni generalizables a otros
escenarios.

Palabras clave: economia urbana; empleo precario; espacio publico; proteccion social; relaciones
laborales; subordinacion.
JEL.: J46; J81; O17; R11; Z13.

Resumo

Introducéo: O trabalho informal nas ruas constitui uma forma predominante de insercdo
laboral em cidades de média dimensdo da América Latina, como Pasto, onde se articula com condigdes
de precariedade e disputas pelo uso do espago publico. Este estudo aborda a informalidade na perspetiva
do Trabalho Nao Cléassico. Objetivo: Analisar as condi¢Ges sociolaborais do trabalho informal nas ruas
e nos passeios do centro de Pasto (Colémbia), identificando configuracGes e padrdes de associacao entre
as dimensdes laboral, territorial e social. Metodologia: Realizou-se um estudo quantitativo analitico-
descritivo com 114 questionarios validos, aplicados através de entrevistas a trabalhadores do corredor
comercial da Rua 17. Para a andlise dos dados, utilizou-se a técnica de Anélise de Correspondéncias
Multiplas. Resultados: Foram identificadas configuracdes heterogéneas que articulam condicoes
econémicas, percursos laborais, apropriacdo do territorio, protecdo social, exposi¢cdo a riscos e
experiéncias diferenciadas consoante o género. Discussdo: Os resultados questionam a concecao da
informalidade como um fendmeno residual e sustentam a sua compreensdo como uma realidade
relacional e estruturada, configurada por multiplas dimens@es sociolaborais e territoriais. Conclusoes:
O trabalho informal nas ruas e nas plataformas ferroviarias de Pasto apresenta padrfes diferenciados
que evidenciam a complexidade das estratégias de inser¢do laboral urbana. Devido ao carater
exploratdrio e ndo probabilistico da amostra, 0s resultados devem ser interpretados como tendéncias
préprias do contexto estudado e ndo como relagdes causais nem generalizaveis a outros cenarios.

Palavras-chave: economia urbana; emprego precério; espaco publico; protecao social; relacdes
laborais; subordinacéo.
JEL: J46; J81; O17; R11; Z13.
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| Introduction

Pasto, the capital of Narifio, a department located in southwestern Colombia bordering
Ecuador, presents a labor and social structure marked by informality®, which affects 55% of its
working-age population (Departamento Nacional de Planeacion [DNP], 2023). This
phenomenon, far from being temporary, constitutes a structural characteristic of the local
economy, since between 2022 and 2023 the informality rate went from 57.3% to 57.6%, while

in the country’s 13 main cities it decreased by 0.7 percentage points.

These data show that informality in Pasto does not constitute a temporary phenomenon,
but rather a feature of the local labor market, against which formalization and job-creation
policies have had limited reach. This confirms what local research has indicated, according to
which, at the beginning of the second decade of the 21st century, close to 80% of the employed
population remained in informal conditions, despite the existence of public policies aimed at
reducing it (Marcillo & Zambrano, 2011). These dynamics are expressed in a conflictive and
differentiated manner in the center of this departmental capital, particularly along the 17th
Street commercial corridor, between 21st and 11th Avenues (Figure 1), where a high density of

informal activities and intense competition for the use of public space are recorded.

Y In this article, informality is understood as a form of urban social and labor integration, concentrated primarily
in commerce and services provided on the street and, to some extent, on the sidewalk. While statistical definitions
characterize it by the low level of organization of productive units and the absence of social protection or labor
guarantees (International Labor Organization [ILO], 1993, 2003), here it is analyzed from the perspective of Non-
Classical Work, focusing on the content of the work process, the inclusion of the customer in the production
process, the relationship of workers with authorities and with their colleagues (intersubjectivity), diffuse control
mechanisms, and disputes over the use of public space (De la Garza Toledo, 2010, 2013, 2017).
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Figure 1

Commercial sector of downtown Pasto: 17th Street between 212 and 11th Avenues
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Source: Own elaboration based on Google Maps.

There, actors engaged in retail trade and service provision converge under precarious
conditions and an absence of basic guarantees (Villamarin & Feregrino, 2024). These markets,
characterized by regulatory gaps, configure environments of high conflict and expose workers
to material and symbolic violence, stigmatization, territorial disputes, and risks derived from
vehicular traffic, in addition to asymmetric relationships with buyers, authorities, and other

urban actors.

In this context, informal street and sidewalk work develops in scenarios characterized
by tensions and asymmetric relationships, which configure differentiated forms of
subordination. Workers face not only structural disadvantages relative to formal employment,
but also dynamics of conflict associated with territorial disputes, stigmatization, and various
forms of everyday violence. These conditions are not homogeneous, but rather depend on the

position that actors occupy within this labor and social environment.

Based on the foregoing, this research poses the following question: How are the labor
and social conditions of those who depend on trade and service provision on the streets and
sidewalks of downtown Pasto configured in 2023, and what do these configurations reveal
about the forms of subordination and organization from the perspective of Non-Traditional

Work (NTW)? The hypothesis holds that these activities are structured in differentiated
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configurations, resulting from the articulation between territorial, labor, and gender
dimensions, which give rise to diverse positions in terms of stability, precariousness, and

control.

From this problem derives the study’s objective, which consists of analyzing the
configuration of the labor and social conditions of workers linked to trade and service provision
on the streets and sidewalks of downtown Pasto in 2023, with the purpose of interpreting the
forms of subordination and organization from the NTW perspective. In a complementary
manner, the study seeks to recognize patterns of association between variables and intermediate
positions within this labor and social environment, in relation to territory and gender

inequalities.

The justification for this research lies in the need to understand informal work from a
relational perspective that integrates social, labor, territorial, and gender dimensions,
overcoming the limitations of normative approaches. By focusing on the commercial corridor
of downtown Pasto, the study offers a local reading that makes visible the complexity of the
phenomenon in an intermediate urban context and seeks to identify heterogeneous labor and
social configurations, analyzed in terms of different levels of precariousness, instability, and

fragmented regulation, as well as their link to territorial dynamics and associated inequalities.

Analytical perspective on informal street work
Informal work viewed from NTW theory

In Latin America, urban informal work has been widely studied from approaches that
highlight its structural heterogeneity (Tokman, 1987; 2001), its constitutive role in labor
markets (Portes et al., 1989), and its conflictive and regulated character in public space
(Bromley, 2000; Crossa, 2009). However, these approaches tend to omit the conceptual
assumptions underlying the notion of informality and the contemporary transformations of
work; for example, informality cuts across formal and informal sectors, households, and
partially formalized productive activities, and thus continues to have a negative impact on
working conditions and on the increase of vulnerability and precariousness (International Labor

Organization [ILO], 2026).
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Within this framework, the Mexican sociologist Enrique De la Garza (2017a) argues
that the sociodemographic and operational approach to informality, based on quantitative
indicators such as income, establishment size, access to social security, and regulatory
compliance, while it facilitated measurement, reduced the capacity to understand new forms of
labor relations in peripheral capitalism. As a result, this categorization tends to reinforce the
idea of informality as a deviation or anomaly relative to formal labor regulation, rendering
invisible its character as organized precarization through diffuse control mechanisms and forms

of organization different from those of classic wage labor (De la Garza, 2017b).

In this theoretical framework, the notion of informality proved insufficient, not only
due to its operational bias, but because it continued to depart from the classic wage-
employment model. For this reason, De La Garza (2017a; 2017b) proposes the concept of
NTW, which is not limited to the opposition between formality and informality, but rather to
the analysis of activities in which production is not organized around a stable wage relationship,
nor around a clearly delimited productive space, nor solely under worker-employer
relationships. This approach also makes it possible to consider other forms of control and
regulation, as well as symbolic interactions and immaterial production processes that form part

of these labor configurations.

In light of these limitations, this Mexican sociologist proposes reconceptualizing
informality as a manifestation of NTW, not defined exclusively by its regulatory evasion nor
by its marginality relative to formal employment, but as a form of labor insertion centered on
the content of the work process and on the articulation between product, control mechanisms,

and the subjective dimension of the activity (De la Garza, 2013; 2017b).

From this perspective, the labor relationship and the labor market cease to be conceived
as homogeneous structures regulated by a single model, and are instead understood as spaces
characterized by unequal power relations, disputes, and tensions. Within this framework,
conflict is recognized as a constitutive dimension of the labor process, expressed primarily in
dynamics of negotiation, subordination, and coercion involving multiple actors in the urban

space.
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In the case of street trade, interaction with the customer forms part of the productive
process, generating value, meanings, and experiences, which reconfigures labor relations and

distributes control mechanisms not solely onto the employer (De la Garza, 2013).

This article does not disregard the contributions of approaches on the informal sector,
the informal economy, heterogeneity, and labor precariousness. Rather, it complements them
by shifting attention from the simple normative location of the activity toward the concrete
organization of the work process. While the approaches of Tokman, Portes, or the ILO allow
for gauging the magnitude and persistence of informality, NTW offers tools for interpreting the
interactions, controls, meanings, and disputes that take place in the everyday exercise of street

work.

In summary, NTW makes it possible to analyze informal work as a form of labor
insertion organized around multiple relationships, diffuse control mechanisms, and territorial
dynamics, offering a pertinent framework for examining its social and labor configurations in

Latin American urban contexts.

Labor and social conditions of street work in Latin America and Colombia

In Latin America, informal street work has been analyzed mainly from the notion of
informality and from approaches centered on precarious employment. However, various
studies have shown that these activities cannot be understood solely as deviations from formal
employment, but rather as forms of labor insertion structured by complex social relations and
by disputes over the use of urban space. From this perspective, street work is organized through
interactions with customers, authorities, and other workers, as well as through unconventional
regulatory arrangements, constituting a widely extended form of subsistence in the region

(Espejo, 2022).

In recent decades, the literature has evolved toward approaches that integrate territorial,
relational, and subjective dimensions, showing that street work is characterized by
precariousness, instability, and the dynamic configuration of its labor and social conditions.
Along these lines, various authors agree that informality does not constitute a premodern
vestige, but rather a form of labor insertion articulated to the transformations of contemporary
capitalism, marked by flexibilization, the instability of income derived from this activity, and

constant exposure to labor and social risks (Abramo, 2020; Antolinez et al., 2024; Diaz, 2022;
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Neffa, 2023). This panorama corresponds with the arguments of the ILO (2023), which

underscores that this is a generalized feature in the region.

In Colombia, these dynamics acquire particular relevance due to the high levels of
informality and their unequal distribution across the territory (Acosta et al., 2024). In cities
such as Pasto, street work is consolidated as a predominant subsistence strategy given the
limited generation of formal employment (Marcillo & Zambrano, 2011). In this context, its
exercise unfolds under conditions of instability, exposure to risks, and conflict over the use of
public space, as evidenced by studies in different cities of the country (Alvarez et al., 2020;

Sanchez, 2017).

Another line of research has highlighted the relational and organizational character of
these activities. In her study on informal waste collectors (carreros) in La Plata, Aimetta (2009)
shows that this work is sustained not only by economic necessity, but also by practical
knowledge acquired on public roads, such as relatively stable routes through the territory and
everyday negotiations with neighbors and merchants. These interactions help ensure
permanence in certain work spaces and generate forms of recognition and reciprocity that

challenge the idea of "rebusque" (hustling) as an isolated or purely individual activity.

Along similar lines, research carried out in other Latin American contexts has shown
that informal street work is supported by social networks, practical agreements, and forms of
organization that allow workers to confront everyday precariousness (Gayosso, 2009; Pelaez
et al., 2023; Rosales, 2024). Taken together, these studies show that this is not merely an
economic subsistence activity, but a social process in which ties, knowledge, informal

regulations, and strategies of permanence in the urban space are articulated.

Likewise, the literature has highlighted the centrality of public space as a scenario of
dispute, where state regulations, economic interests, and community practices converge,
configuring forms of insertion characterized by instability (Rodriguez & Forero, 2023). Added
to this are gender inequalities, which manifest in higher levels of vulnerability for women,
linked to harassment, work overload, and restrictions on their economic autonomy (Abramo,
2004; Abramo & Valenzuela, 2005; Céaceres & Cubillos, 2022). From the perspective of

feminist economics, these inequalities are explained by the interrelation between productive
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and reproductive work in contexts of precariousness (Céaceres & Cubillos, 2022; Federici,

2013; Pelaez et al., 2023).

Finally, these approaches converge with the notion of structural heterogeneity, by
evidencing that informal street work does not constitute a homogeneous sector, but rather a
web of differentiated positions in terms of precariousness, stability, and access to resources
(Tokman, 2001). In this sense, its analysis requires moving beyond normative definitions and
attending to the organization of the work process as a relational configuration built from

multiple interactions.

| Methodology

An analytical-descriptive quantitative design was adopted. In keeping with the
objectives, a non-inferential approach was used, given that the study is circumscribed to a
specific territorial context and does not aim to calculate population estimates, but rather to
understand the labor and social configurations based on the variables that constitute them

(Gutiérrez, 2016; Yin, 2003).

The population consisted of informal workers over 15 years of age located along the
studied corridor of downtown Pasto. Given the absence of a complete sampling frame, an
intentional non-probabilistic sampling method was used, a strategy indicated in studies of urban
informal work due to operational constraints such as worker mobility, institutional surveillance,
and dependence on customer flow (D’Ancona, 1998; Vanek et al., 2016). Consequently, the
results should not be read as representative estimates of the entirety of informal workers in

Pasto, but rather as a characterization of the valid cases included in the analysis.

A total of 120 questionnaires were administered using a structured instrument, of which
114 valid records were obtained after a data-cleaning process. The form, designed by the Social
Observatory of the Universidad de Narifio (Villamarin & Feregrino, 2024), included 61
questions organized into six modules: income, job stability, risks, regulation of public space,
family arrangements, and territorial conflict. A pilot test was previously conducted to adjust the

clarity, coherence, and relevance of the response categories.
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Data collection was carried out through systematic rounds at different times of day to
reduce temporal biases. Participation was completely voluntary. Anonymity and confidentiality
were guaranteed, and in the case of minors, verbal informed consent was obtained. No incentive

of any kind was offered for completing the questionnaire.

Data processing was carried out using the open-source software Jamovi (version
2.3.28). Multiple Correspondence Analysis (MCA) was used for the analysis, a multivariate
technique that allows categorical variables to be represented in a representation space and
identifies patterns of proximity, opposition, and differentiation among their categories
(Alganiaraz, 2016). In each analytical set, two dimensions were retained, selected for their
ability to offer a better reading of the resulting map, concentrate the most relevant
contributions, and avoid excessive fragmentation of the interpretation. Technical Annex A
presents the eigenvalues, the explained inertia, and the representation-quality criteria

considered in the reading of the factorial planes (Tables A1 and A2).

In keeping with NTW, MCA was used to interpret informal work as a relational structure
of social and labor associations. The reading focused on the categories with the best
representation quality on the factorial plane (cos? > 0.3), their relative contributions, and their
distance from the origin; central or low-frequency categories were interpreted with caution. No
additional groupings were performed, in order to preserve the specificity of the questionnaire
responses and avoid aggregation obscuring relevant differences among forms of insertion,
protection, risk, and control. Only the multiple-choice questions were recoded as independent
dichotomous variables. In a complementary manner, exploratory Pearson chi-square tests were
applied between pairs of variables, understood solely as internal indications of association and
not as generalizable inferences for the population of informal workers in Pasto (Table BI,

Annex B).

In order to facilitate the reading and avoid visual saturation of the analysis, the factorial
planes were organized into analytical sets that group complementary representations of the
labor and social environment. This strategy does not respond solely to presentation criteria, but
allows related dimensions to be articulated within the same interpretive axis, reinforcing the
relational reading implied by this multivariate statistical technique. The complete

correspondence between the instrument, the database, the recoding, the role of the variables,
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and the factorial planes is presented in Table C1 of Annex C, in order to declutter the body of

the article and facilitate the reading of the results.

I Results

Before proceeding to the multivariate analysis, it is necessary to describe some
characteristics of the sample studied. In general terms, women predominate (63.16%) over men
(36.84%). According to the information provided by the questionnaire, 78.95% declared being
the owner of their business, 73.68% indicated being the main source of household support, and
65.79% stated having dependents. These data make it possible to approach street and sidewalk
work not only as an individual income-generating activity, but also as a form of support for

family sustenance, developed in a context of economic and social needs.

Their working conditions, in turn, are distinguished by variable income that, in
numerous cases, is insufficient to cover household expenses. In this regard, 64.04% indicated
that their income is not enough, 28.07% considered it sufficient, and only 6.14% rated it as

more than sufficient.

Likewise, their access to social protection is limited, as 87.72% do not contribute to
health insurance, 97.37% make no pension contributions, and 98.25% are not affiliated with
the occupational risk system. Added to this are threats associated with the use of public space,
since 60.53% do not consider their workplace safe; the same percentage reports a risk of theft
of their earnings, 53.51% fear theft of the merchandise under their charge, and 54.39% are

concerned about possible verbal abuse for occupying the street and part of the sidewalk.

While this characterization offers a general view of the population studied, it is
insufficient to capture the complexity of their labor and social conditions. In this sense, the
multivariate analysis allows going beyond description by identifying relational configurations

that do not emerge when variables are examined in isolation.
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Motivations, diversity of conditions, and partial independence

In the results, the notions of relative autonomy, diffuse control, and vulnerability
configurations are used with a strictly analytical scope. Relative autonomy refers to
associations between enjoyment of the trade, perception of income sufficiency, and lower
declared dependence on the lack of employment; diffuse control refers to restrictions
distributed among customers, authorities, peers, public-space conditions, and access to
resources; and vulnerability configurations refer to combinations of low income, fragmentary
social protection, exposure to risks, territorial conflict, and bodily or emotional effects. These
categories are not presented as closed individual attributes, but as sociological readings derived

from exploratory factorial associations.

From the NTW perspective, the motivations for working in the informal sphere cannot
be separated from the conditions under which it develops, since they form part of the productive
process itself and of its regulatory mechanisms (De la Garza, 2009; 2017a). Within this
framework, Figure 2 makes it possible to observe how the declared reasons for engaging in this

activity are intertwined with perceived economic conditions.

More than a simple distribution of responses, the factorial plane (Dimension 1 = 15.1%;
Dimension 2 = 13.5%), which together explains 34.3% of the total inertia (Annex A), allows
for observing two differentiable analytical orientations within the factorial space. In
interpretive terms, the first axis can be read, with caution, as a tension between conditions of
greater relative stability and situations marked by precariousness, while the second helps
distinguish forms of insertion that could be associated with greater margins of relative
autonomy from those directly conditioned by structural restrictions. Although the inertia
explained by these dimensions is moderate, this level is common in MCA applied to complex
social phenomena, where the dispersion of the conditions analyzed prevents the variability
from concentrating in a few angles, such that its relevance lies in its capacity to structure

sociologically interpretable configurations.

In keeping with this structure, the main plane shows positions that help clarify the
meaning of this opposition. On one side, configurations associated with enjoyment of the trade,
the perception of sufficient income, and a certain disconnection from the lack of employment
are grouped together, which can be associated with scenarios of relative autonomy,

characterized by their location in zones distant from the origin of the factorial plane and by
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their contribution to the differentiation of the axis. In contrast, situations marked by material
necessity are concentrated, in which low income, economic insufficiency, and the absence of

labor alternatives predominate.

At this point, the second plane of the analyzed set (Dimension 1 = 7.7%; Dimension 2
= 7.3%) introduces nuances that expand the previous reading, by incorporating dimensions
associated with labor relations and access to benefits. At this stage of the analysis, contrasts are
evident between configurations characterized by conflictive relationships with customers and
coworkers, and others in which more favorable relationships are combined with certain

benefits, such as breaks, vacation, or bonuses.

Between these extremes are positions close to the origin, in which regular relationships
and lower differentiation among categories predominate. From the standpoint of factorial
analysis, these positions correspond to an average profile of the labor and social environment,
in which a significant portion of cases is not organized around clearly differentiated
configurations, but rather expresses a heterogeneity that does not concentrate into defined
patterns. This feature reinforces the interpretive hypothesis that there is no single form of
informal work in the context analyzed, but rather multiple combinations that are not always

structured into clearly differentiated positions.

Figure 2
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Program at Universidad de Narifio.
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Territory, ruptures, and trajectories

Figure 3 shows that the workplace is not limited to being a physical support, but actively
participates in shaping working conditions. Building on this, the analysis of the labor and social
environment allows broadening the perspective toward the territorial conditions that frame the

development of this type of work.

In the left factorial plane (Dimension 1 = 9.8%; Dimension 2 = 9.6%), space is
organized around unequal forms of appropriation and access. Situations are distinguished in
which the workplace is perceived as unstable, with limitations in basic services and mobility
difficulties, as opposed to others in which the environment appears relatively more favorable,
although not free of uncertainty. This distribution indicates that, within the set analyzed,
territorial categories are organized not only around the physical location of the workplace, but

also according to the practical conditions associated with its occupation and permanence.

In intermediate positions are configurations marked by constant mobility and the poorly
regulated use of public space. In these cases, the workplace is not consolidated as a fixed
resource, but is continuously redefined, incorporating a dimension of instability that forms part
of the very conditions of the activity. This intermediate zone suggests that territorial
precariousness admits degrees, rather than presenting itself as a binary condition of stability or

exclusion.

This second map of associations (Dimension 1 = 13.1%; Dimension 2 = 11.4%)
introduces a different temporality by directing attention toward the labor processes that precede
it. The associations identified show that entry into street work does not respond to uniform
trajectories, but to processes of transition marked both by critical events, such as the COVID-
19 pandemic or health problems, and by prior work experiences characterized by high
demands, conflicts in the work environment, tense relationships with employers, and episodes

of occupational instability.

In this analytical plane, proximities are observed between categories linked to
occupational changes, prior labor restrictions, and family-support responsibilities. Some
variables are located near experiences associated with long working hours, harassment, the

pandemic, or unjust compensation, while others relate to the role of current work in household
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sustenance. Taken together, these associations show how circumstantial and biographical

factors intertwine with the current demands of the work cycle to shape current labor insertion.

Figure 3
Territory and labor insertion trajectories

Insertion trajectories, critical events,

Territory as a structural dimension .
and tensions

Sanjtary_No g

cle_Ye:

S
/" Paysfouseit_| \

— Ambivalent territorial configurations

\ , 1 b1 e
05 - _Bus_Nc “‘ 2 P ! place_t _Yes

.
| 5 Unpaid_Yes »

Lurlmt:_no « When | need it !
Maip‘income_No

2 'R ication_ng i own_no  App Yes / §
0 00===m=mmmmeme Mototaxi_No-s:Bicycle_NO- =~ -~~~ -~~~ -f-uun = 1- Dépendents_No
o ’ LOW“;/N". " Twice ~ Depend;nts No
E ays to use it_Yes . ota o~
= Safe workplace \Yes, ¢ g Stressful No, “\i*,  +Long_hours_Yes
bEd + Fahily_tradifion_No _Other Yes.
4 (1 A e e e e T
Famlly_inﬂuence_.rfp- /'/ 1
e ! . s )
Noinfluence 1 Fapmily_influence_Yes Negatively
1.0- i/ Stregsful_Yes /
4 + / «Critical events and ruptures
N / Demanding and strained labor
. trajectories
! \ Other'oﬂer_’Ye& « Ambivalent and non-polarized
! . ! X | — s , trajectories |
2 0 2 4 -1 0 1 2 3

Nim41 (Q ROL)

Dim1 (13.1%)

Source: Own elaboration based on the survey of the Social Observatory of the Sociology

program at Universidad de Narifio.

Bodily, emotional, and control conditions

The demands of informal work are not expressed solely in economic or territorial
dimensions. Figure 4 shows associations between categories linked to physical effects,
emotional distress, and conditions of control in the workplace. This distribution makes it
possible to explore how, in the set analyzed, certain forms of bodily and emotional vulnerability
approach labor conditions related to job insecurity, restrictions on access to basic resources,

and tensions inherent to the everyday use of public space.

In the first plane (Dimension 1 = 18.1%; Dimension 2 = 8.6%), contrasts are observed
in the intensity of experiences regarding these characteristics. While certain zones of the
factorial plane concentrate forms associated with manifestations of physical and emotional
distress, such as bodily pain, anxiety, sadness, or anger, which point to particularly demanding

working conditions, in other zones, by contrast, these effects appear more dispersed.
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In intermediate positions, recurrent physical effects emerge, such as headaches or back
pain, which, although significant, do not reach the same level of concentration as the more
intense forms of distress. In this way, the factorial space makes it possible to recognize that the
demands of work are distributed unevenly, without crystallizing into a single form of

configuration.

In another direction, the second plane of the analyzed set (Dimension 1 = 21.1%;
Dimension 2 = 17.8%) incorporates relations of control and conflict. The associations identified
suggest that access to social protection mechanisms coexists with experiences of tension,

conflict, and exposure to risks in the workplace.

Rather than a clearly delimited axis between protection and lack of protection, the plane
shows proximities between categories associated with health, pension, or occupational-risk
contributions, and variables linked to conflicts over the use of space, tensions with authorities,
friction among workers, and conditions of insecurity. This arrangement makes it possible to
recognize that, in the set analyzed, the presence of certain social protection mechanisms does
not appear separate from other conditions of everyday conflict, but rather appears linked to

heterogeneous combinations within the labor and social environment.

Figure 4
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Source: Own elaboration based on the survey of the Social Observatory of the Sociology

Program at Universidad de Narifio.
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Violence, resistance and gender inequalities

The analysis acquires new depth when incorporating the gender dimension, insofar as
it allows identifying systematic differences in labor experiences that are not explained directly
by economic or territorial conditions. The following analysis shows that forms of insertion in
the informal sector are articulated with inequalities that differentially affect employment

conditions (Figure 5).

In the main plane (Dimension 1 = 11.7%; Dimension 2 = 8.1%), a concentration of
distress experiences is observed, associated with mistreatment by superiors or peers, contempt
for the products offered, and dissatisfaction with environmental conditions, such as weather.
These cases are articulated with prior work trajectories marked by compensation considered
unjust, as well as with exposure to physical risks, thus configuring a web in which demand and

vulnerability tend to reinforce each other.

In other positions on the plane, these categories appear with lower proximity to one
another or with lower differentiation relative to the factorial center. This does not allow
asserting the absence of tensions, but rather recognizing a less concentrated distribution of the

forms associated with adverse conditions.

In the complementary plane (Dimension 1 = 32.6%; Dimension 2 = 15.9%), the gender
variable marks a more pronounced differentiation. In this factorial space, the forms associated
with workplace and sexual harassment, discrimination, and overload appear close to the women
category. This proximity makes it possible to recognize a relevant association between gender
and specific forms of labor vulnerability, without assuming that these experiences exhaust the

diversity of situations observed in the set analyzed.

The rest of the cases are located closer to the factorial center, which suggests that
harassment, discrimination, and overload do not affect all female workers uniformly, but rather
concentrate in specific positions within the work space. This confirms that gender relations add

to the economic and territorial dimensions as an additional axis of differentiation.
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Figure 5
Violence and gender inequalities
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Source: Own elaboration based on the survey of the Social Observatory of the Sociology

Program at Universidad de Narifio.

In summary, the results evidence differentiated associations among economic
conditions, labor relations, use of space, social protection, risks, and gender variables. These
dimensions are distributed heterogeneously across the factorial planes, without forming a
single pattern or delimiting closed profiles. This reading constitutes the basis for discussing, in
the following section, how informal street and sidewalk work can be understood as a relational
and diverse labor and social environment, characterized by partial forms of regulation and

vulnerability.
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| Discussion

The findings make it possible to discuss the understanding of informal street work
beyond approaches that consider it a residual form of labor insertion. In line with the NTW
perspective, street and sidewalk work can be read as a relational space where economic
conditions, territorial regulations, interactions with customers, ties with other workers,

fragmentary social protection, and disputes over permanence in public space all intervene.

The labor and social conditions observed are not organized into a single pattern of
precariousness or stability, but into variable combinations of income, forms of social
protection, exposure to risks, labor relations, and modes of space regulation. This reading
engages with the notion of structural heterogeneity in Latin America, insofar as it recognizes
the coexistence of unequal labor positions within the same informal universe; however, from
the NTW perspective, the analysis allows shifting attention toward the concrete organization
of the work process, the everyday interactions that sustain it, and the control mechanisms that

monitor, or do not monitor, street activity.

In the analysis, the centrality of territory acquires a particular character. Far from
functioning as a mere physical support, public space is configured as a constitutive component
of the work process, in which state regulations, economic interests, and social practices are
intertwined. This articulation generates scenarios of dispute linked to the stability of activities
and the conditions of permanence, which has already been documented in studies on street

trade in urban contexts (Bromley, 2000; Crossa, 2009).

The critical events and accumulated restrictions identified throughout the labor
trajectories reinforce the idea that insertion into street and sidewalk work operates within a
scenario of limited options, rather than as a result of voluntary choices, as various studies on
labor markets with high informality have indicated (Marcillo & Zambrano, 2011; Acosta et al.,
2024).

An element that broadens the understanding of these dynamics is the incorporation of
bodily and emotional dimensions. In this sense, precariousness is not restricted to the absence

of formal rights, but is also expressed in forms of physical and emotional wear that are part of
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the very conditions of the activity. This reading makes it possible to integrate the subjective
dimension into the analysis of work, in line with the NTW approach (De la Garza, 2009;
2017b).

For its part, social protection appears as a fragmentary component within this web; even
in cases where partial contributions are recorded, these do not configure effective stabilization
mechanisms nor significantly reduce exposure to risks, conflicts, and various forms of violence.
This coexistence calls into question interpretations that assume a direct relationship between
formalization and improved working conditions, as recent literature on the issue in Latin

America warns (Abramo, 2020; Neffa, 2023).

Finally, gender-related differences appear as a relevant dimension of the analysis,
although they do not constitute the article’s main objective. On the factorial plane, the forms
linked to harassment, discrimination, and overload are located close to the women category,
which makes it possible to recognize a specific association between gender and adverse
conditions within street and sidewalk work. This reading is taken as an emerging finding of the
MCA and as a line for deepening in future studies, preferably qualitative or mixed-methods

ones.

| Conclusions

The results obtained make it possible to answer the research question posed by
identifying differentiated associations among economic conditions, labor relations, use of
public space, fragmentary social protection, risks, and gender variables in informal street and
sidewalk work in downtown Pasto. From the NTW perspective, these results make it possible
to recognize the internal heterogeneity of this form of labor insertion and its organization

through multiple relationships, partial regulations, and everyday disputes over urban space.

However, the findings should be read as exploratory associations derived from an
intentional sample, whose scope is limited to the empirical set analyzed. Consequently, they do
not constitute causal evidence nor a representative estimate of all informal work in Pasto. The

cross-sectional nature of the information also does not allow reconstructing labor trajectories
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over time, but rather identifying proximities and oppositions among categories within the

factorial planes examined.

These limitations open possibilities for future research that expands the sample and
incorporates qualitative or mixed-methods approaches. In particular, it is pertinent to delve
deeper into workers’ subjective experiences, forms of collective organization, processes of

public-space regulation, and differentiated conditions of vulnerability by gender.

In conclusion, the study provides a relational reading of informal street work in the 17th
Street commercial corridor of downtown Pasto. Its findings make it possible to understand how
this activity is configured through diverse combinations in which economic necessity, everyday
interaction, territorial disputes, incomplete social protection, and differentiated conditions of

vulnerability converge.
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Annexes

Annex A. Technical Indicators of the MCA

Tabla Al
Inertia explained by dimension
Dimension Eigenvalue % Inertia explained % Cumulative
Dimension 1 2,31 18,5% 18,5%
Dimension 2 1,97 15,8% 34,3%
Dimension 3 1,44 11,5% 45,8%
Dimension 4 1,20 9,6% 55,4%

Source: Own elaboration based on the survey of the Social Observatory of the Sociology Program at

Universidad de Narifio.

Table A2
Relative contributions of the active variables (cos? and % contribution)
Variable / cos?2 Dim.1 cos2 Dim.2 Contribution Contribution
Category Dim.1 (%) Dim.2 (%)
Sex: Woman 0,42 0,18 12,3% 7,5%
Sex: Man 0,38 0,20 11,5% 8,3%
Educational 0,47 0,11 14,1% 4,8%
level: Primary
Educational 0,31 0,29 9,8% 11,2%
level: Secondary
Trajectory: >10 0,44 0,25 13,6% 9,6%
years

Note: The retention of the first two dimensions was supported by three complementary criteria: (1) the pronounced
decline in eigenvalues from the third dimension onward (from 1.97 to 1.44), indicating a significant loss of
structuring capacity; (2) the concentration of the most relevant contributions and the best cos? values in these two
dimensions; and (3) the sociological coherence of the resulting planes, which offer configurations interpretable in
terms of the NTW framework. Dimensions 3 and 4, while increasing cumulative inertia to 45.8% and 55.4%
respectively, fragment the reading without adding qualitatively distinct configurations.

Source: Own elaboration based on the survey of the Social Observatory of the Sociology Program at
Universidad de Narifio.

Annex B. Exploratory Independence Tests Between Pairs of Variables

Pearson chi-square tests were calculated in a complementary and exploratory manner between pairs of
categorical variables included in each analytical set of the MCA. Their purpose was to verify the
existence of internal associations that would support the relational reading of the factorial planes,
without converting these results into population inferences, given the intentional nature of the sample
and the situated scope of the study.
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Table B1

Summary of exploratory Independence tests by analytical set

Analytical Variables Pairs Pairs p < Strongest non- Result
set evaluated 0,05 residual association
Figure 2/ 11 55 9 Libertad horarios [/ ¥*>=25,13; gl=1;
plane 1 Flexibilidad p<0,001; V=0,47
Figure 2/ 9 36 6 Relacion con clientes /  %>=26,00; gl=9;
plane 2 Comportamiento  de p=0,002; V=0,28
clientes
Figure 3/ 11 55 4 Aplicacion / Pago por y*=13,40; gl=2;
plane 1 uso de sanitario p=0,001; V=0,34
Figure 3/ 15 91 13 Retribucion injusta / x>=38,89; gl=1;
plane 2 Trabajo estresante p<0,001; V=0,58
Figure 4 / 14 91 37 Afectacion en ojos / ¥*=27,02; gl=1;
plane 1 Afectacion en oidos p<0,001; V=0,49
Figure 4/ 6 15 3 Cotizacién a pension /  ¢>=170,49; gl=4;
plane 2 Cotizacion a riesgos p<0,001; V=0,86
Figure 5/ 24 276 56 Desprecio por ¥>=19,11; gl=1;
plane 1 mercancia / Cambios p<0,001; V=0,41
de clima
Figure 5/ 7 21 19 Ac0s0 laboral ! ¥*>=163,96; gl=4;
plane 2 Discriminacion por ser p<0,001; VV=0,85
mujer

Note: Due to the sample size and the presence of categories with low frequencies, these tests are used as diagnostic
support for the reading of the MCA. The associations are not interpreted as causal relationships nor as evidence
generalizable beyond the corridor studied.

Source: Own elaboration based on the survey of the Social Observatory of the Sociology Program at

Universidad de Narifo.
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Annex C. Correspondence Between the Instrument, the Database, and the MCA Factorial

Table C1

Planes

Correspondence between instrument questions, recoded variables, and MCA factorial planes

Question (Survey)  Database variable Recoding applied Factorial plane Role in
(Figure) MCA
Work because of Enjoyment 1=Yes;0=No 2 Active
Necessity 1=Yes;0=No 2 Active
Educating children 1=Yes; 0=No 2 Active
Paying debts 1=Yes; 0=No 2 Active
Freedom 1=Yes; 0=No 2 Active
Daily income Income range 1 =0-30thousand; 2 = 2 Active
30-50 thousand; 3 = >50
thousand
Income sufficiency  Enough income 1 = Sufficient; 2 = More 2 Active
than sufficient; 3 = Not
enough
Relationship with Coworker relations  1-5 (Very bad—Very good) 3 Active
coworkers
Relationship with Customer relations  1-5 (Very bad—Very good) 3 Active
customers
Bonus payment Bonus 1=Yes;2=No;3= 3 Active
Sometimes
Right to vacation Vacation 1=Yes;2=No 3 Active
Right to rest Rest 1-5 (Frequency) 3 Active
Workplace safety Safe location 1=Yes;2=No 4 Active
Restroom proximity  Nearby restroom 1=Yes;2=No 4 Active
Payment for Pays for restroom 1=Yes;2=No 4 Active
restroom use
Migrated to this Harassment-driven 1=Yes; 0=No 5 Active
position due to change
harassment
a. Long working Schedule-driven 1=Yes;0=No 5 Active
hours change
b. Change due to Pandemic-driven 1=Yes; 0=No 5 Active
pandemic change
Main household Main breadwinner 1=Yes;2=No 5 Active
support
Effects fromanger  Anger 1=Yes; 0=No 6 Active

Rev. Tend. ISSN-E 2539-0554. Vol. XXVII N°2, 233-262- July - December 2026

Universidad de Narifio

260




Informal Street and Sidewalk Work in Pasto (Colombia): Labor and Social configurations of non-traditional work through Multiple Correspondence Analysis

Francisco Javier Villamarin Martinez; Maria Azucena Feregrino Basurto

Effects from Sadness 1=Yes;0=No 6 Active
sadness

From anxiety Anxiety 1=Yes; 0=No 6 Active
From back pain Back pain 1=Yes; 0=No 6 Active
From headache Headache 1=Yes; 0=No 6 Active
Health Health 1=Yes;2=No 7 Active
contributions contributions

Pension Pension 1=Yes;2=No 7 Active
contributions contributions

Occupational risk Occupational risk 1=Yes;2=No 7 Active
contributions contributions

Crime victim Crime victim 1=Yes;2=No 7 Active
Conflict with police  Police conflict 1=Yes;2=No 7 Active
over location

Conflict with sector ~ Sector conflicto 1=Yes;2=No 7 Active
workers over

location

Risk of theft of Theft of earnings 1=Yes;0=No 8 Active
earnings

Risk of theft of Theft of 1=Yes; 0=No 8 Active
merchandise merchandise

Risk of verbal Verbal abuse for 1=Yes; 0=No 8 Active
abuse for using using space

public space

Risk of physical Physical abuse over 1=Yes;0=No 8 Active
abuse for occupying  space

public space

Risk of traffic Traffic accident 1=Yes; 0=No 8 Active
accidents

Least liked: abuse Abuse from boss 1=Yes; 0=No 8 Active
from boss or

coworkers

Migrated to this Unjust 1=Yes; 0=No 8 Active
occupation due to compensation

unjust

compensation

Dislikes: contempt ~ Desprecio_mercanc 1=Yes;0=No 8 Active
for what is sold ia

Dislikes: weather Weather changes 1=Yes;0=No 8 Active
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changes

Dislikes: friction Friction with sector 1=Yes; 0=No 8 Active
with sector workers

Dislikes that people  No purchases 1=Yes; 0=No 8 Active
don’t buy what is

sold

Sex Sex 1= Man; 2 =Woman 9 Active
Workplace Workplace 1=Yes;0=No 9 Active
harassment harassment

Sexual harassment  Sexual harassment 1=Yes;0=No 9 Active
Discrimination for ~ Discrimination 1=Yes;0=No 9 Active

being a woman

Work overload Overload 1=Yes; 0=No 9 Active

Note: Multiple-choice questions were recoded into independent dichotomous variables (1 = category selected; 0
= not selected) for inclusion in the MCA. Ordinal variables were treated as nominal categorical variables, in
accordance with the method’s assumptions. The factorial planes were organized into analytical sets that group
complementary representations of the labor and social environment, in order to avoid saturation and facilitate
interpretation.

Source: Own elaboration based on the survey of the Social Observatory of the Sociology Program at

Universidad de Narifio.
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